Tyrrell'§

Buying our Chips, Dips and other tasty things....

Here are a few useful bits of information to help you order and pay for your Tyrrells products.

By becoming a Tyrrells stockist, you'll be buying the finest, tastiest award-wining potato and vegetable chips in the UK.
We aim to bring you a quality product with pedigree — we grow our own potatoes and turn them into delicious
hand-cooked potato chips at the same premises, Tyrrells Court Farm in Herefordshire.

Payment terms:VVe have enclosed a credit application form, please fill out the form and return it to us and our
accounts team will process it for you. Once a credit account has been agreed your terms will be 30 days from date
of invoice. Until the credit account has been approved you can pay for any orders by credit/debit card, bank transfer
or by cheque, but we must have cleared funds before any orders are despatched.

Minimum Order:We ask you to order a minimum of £60 for carriage paid. Orders under this amount will incur a
£9.05 standard delivery charge. This applies to UK mainland only. Please call us to discuss deliveries if you're not on
the mainland.

Sampling & Point of Sale: Now that you've decided to try Tyrrells, we thought we’d help you sell them by creating a
range of smart point of sale items.You can choose from 3 display stands, display cards, beer mats, posters and stickers
to help bring your Tyrrells displays to life! Your customers love to taste our chips and we can support your sampling
activities by providing product. Please inform us of your promotional activities when you next place your order, and
we can make the necessary delivery arrangements. (Product and Point of Sale supplied on a discretionary basis.)

Delivery:We guarantee delivery within five working days either on our own vehicles or via 3rd party carrier.

Recommended Retail Prices:VVe cherish our relationship with our customers and we want you to profit from selling
our chips.The level at which we have set our recommended retail prices reflects the premium quality of our chips —
we consider them to be the best in the market!

Shelf life and frequent ordering — From date of production, our 40g and 150g packs hold |6 weeks shelf life, and our
50g hold 12 weeks to ensure freshness*.

*We cannot guarantee a specific shelf life at point of delivery, although we work hard to ensure a swift turnaround
between production and delivery.

Packaging and sunlight We cook our chips in pure sunflower oil. Exposure to direct sunlight or storage in a warm
environment can result in deterioration of our chips.We recommend that you avoid merchandising our chips in direct
sunlight e.g. shop windows, and that spare stock is kept stored within the box.

Thank you for choosing Tyrrells
Order Hotline: 01568 720244
Email: order@tyrrellspotatochips.co.uk
Tyrrells Court, Stretford Bridge, Leominster, Herefordshire HR6 9DQ

Tel: 01568 720244 Fax:01568 720455 www.tyrrellspotatochips.co.uk
The above applies to independent customers only
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